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16:00 Registration / Tea & Coffee

Welcome & Introduction

16:30 . . .
Steven Wright - Sales Director, Sapphire Systems

16:40 Design Thinking: An Innovation Experience
Design Thinking is a process for creative problem solving, with a human-
centered core. Experience innovation in a highly-interactive session addressing
real life challenges.
Charles Bennett - Cloud Channel Development Expert, SAP

17:20 Tackling Digital Disruption with Innovative Strategies
The environment has never been more rich to innovate. As technology changes
the way we work exponentially, we consider how to immerse businesses
into the world of digital disruption and take on new, exciting technology-led
opportunities.

Pablo Castagnini - Director of Innovation, Sapphire Systems

17:50 Refreshment Break

18:10 Safeguarding: The Next Phase in the Evolution of Cloud
The need for a secure cloud infrastructure is imperative. This session explores
the advantages to migrating to the cloud and the issues relating to cloud
security.

Narinder Bains - Global Technical Manager, Sapphire Systems

18:40 Q&A Panel Discussion
Charles Bennett, Pablo Castagnini and Narinder Bains take to the panel
to answer any questions you may have on design thinking, implementing
innovative strategies and cloud.

18:55 Wrap up & Close
Steven Wright - Sales Director, Sapphire Systems

19:00 Networking & Drinks
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